Interview Protocol and Questions 



The Interviewee
I have arranged an interview with the IT specialist that works at the same employer I do, which is High Country Community Health (HCCH) in Boone, NC.  His name is Josh Carver.  I am not sure how long he has been with the company altogether.   He stated previously he had done programming for two years prior to coming to HCCH.  Currently, he is the only IT professional employed by our practice.  He manages and addresses all the IT issues for our five locations, which consists of three medical offices and two dental offices.  

The Interview Protocol
	 I plan to start the interview by taking a moment to thank Josh for taking time out of his busy day to compete this interview.  Then I want to lead into the interview by asking what made him choose a career in IT.  In addition, I want to know where he went to college, and whether he has an Associate’s or Master’s degree.  These questions are of great importance to me, since I am studying to be in the same career field.  This interview will help me get an insight of what to expect after graduation, and perhaps provide some helpful advice.  After he has answered these inquiries, I plan to continue the interview by asking additional detailed questions, which are all listed below.  In closing, I plan to ask him if there is anything else he would like to add that we haven’t yet discusses.

The Interview Questions 
· What made you choose a career in IT?
· Where did you earn your degree?  Did you attend for two years or four?
· Why did you decide to switch from being a programmer to the role of an IT specialist?
· How long have you worked as an IT specialist?
· How much paperwork does your job require?
· What professional skills have you developed that have been most beneficial to you?
· What do you find most difficult to deal with in this career? How do you deal with it?
· What are some of the benefits of this career?
· Do you know what the salary range is for an entry-level position in this career?
· What do you find most satisfying doing this job?
· What advice would you give to someone just entering this occupation or career field?
· Do you typically work a 40-hour work week, or is it usually more?
· Do you have to be on call?
· Is there anything else you would like to add that we have not discussed?
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